Adult Social Care Outcomes Framework 2012-13: Leicester compared to England as a whole

This table show you how our performance for 2012-13 compares with the previous year, and how
our performance compares with other councils that are in our ‘family’ group. Our family group is a
list of 15 other councils who are similar to us in terms of the needs of the population they support.

Key Change from 2011-12

! Better than 2011-12

N/A Data not collected in

Comparison with Family
Group

In top quarter

In 2" or 3" quarter

® 06 -

2011/12
‘ Not as good as 2011-12 In 4™ quarter
National measure Leicester | Change from | Family Family
2012-13 | 2011-12 average | Comparison
Social care-related quality of life. 18.3 ﬁ 18.9 @
Proportion of people who use services who 70.2% 75.39%, ®
have control over their daily life.
Proportion of people using social care who 64.2% 61.4%
receive self-directed support, and those ﬁ
receiving direct payments.
Proportion of people using social care who 25.8% 18.5% @
receive a direct payment either through a ﬁ
personal budget or other means.
Carer reported guality of life. 7.1 N / A 7.9 @
Proportion of adults with a learning disability | g goz 5.8% @
in paid employment.
Proportion of adults in contact with 2.9% 4.6%
secondary mental health services in paid .
employment.
Proportion of adults with a learning disability 71.8% 77.0%
who live in their own home or with their
family.
Proportion of adults in contact with 32.2% 51.1%
secondary mental health services who live '
independently, with or without support.




National measure

Lelcester
2012-13

Change from
2011-12

Famlly
average

Famlly
Comparlson

Permanent admissions to residential or
nursing care homes, per 100,000 population
{low is good).

13.94

16.0

Older people aged 65 or over admitted on a
permanent basis in the year to residential ar
nursing care per 100,000 population (low is
good).

735.27

787.9

Proportion of older people {65 and over) who
were still at home 91 days after discharge
from hospital into reablement/rehabilitation
services.

83.1%

81.8%

Proportion of older people {65 and over)
offered reablement services following
discharge from hospital.

3.9%

3.0%

Delayed transfers of care from hospital per
100,000 population.

11.4

9.8

Delayed transfers of care from hospital
attributable to adult social care and / or the
NHS per 100,000 population.

4.1

2.9

Overall satisfaction of people who use
services with their ¢care and support

67.1%

D e an 5 @ea

62.7%

Ovaerall satisfaction of carers with social
services,

37.9%

N/A

42.2%

Praportion of carers who report that they
have been included or consulted in discussion
about the person they care for.

63.5%

N/A

71.0%

The proportion of service users who find it
easy to find information about services.

64.6

73.0%

The proportion of people who use services
who feel safe,

61.1%

65.7%

The praportion of people who use services
who say that those services have made them
feel safe and secure.

74.8%

cdldly

76.8%
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